
Step Two - Sign In: Please sign in to your account. If you don’t have one, you’ll need to create an 
account before submitting it. For help, follow our How to Register guide.  

Step One - Get Started: Go to Thermal Supply’s website and select Register/Submit Claim.   

We are here to help! Contact EGIA at 888-645-3859 or email us at 

distributorprograms@egia.org for any assistance. 

How to Submit a Thermal Supply Midstream 
Incentive Claim
OVERVIEW
This document provides step-by-step guidance for submitting a claim in the Thermal Supply Midstream Incentive Portal. 

https://thermalsupplymd.distributorprograms.com/
http://thermalsupplymd.distributorprograms.com/wp-content/uploads/2026/03/HowTo-thermalsupply-register.pdf


Step Three - Start Your Application: Click “Start A New Application” and select the program you 
are applying under on the pop-up menu. Then, click “Start A New Application.” If you are unable to 
start an application, please ensure you have completed and saved your profile. Allow up to 1 
business day for account approval.

Step Four - Installation Information: To fill out the installation info, enter the customer's name, 
address, and zip code. The city and state will be auto filled. Then fill out the remaining fields.

Step Five - Add Equipment: Click “Add Equipment” and select your equipment type on the pop-up 
menu, then select whether you have an AHRI number. 

We are here to help! Contact EGIA at 888-645-3859 or email us at 

distributorprograms@egia.org for any assistance. 



Step Five(a) - With AHRI Number: If you have an AHRI number, enter it, and the form will 
auto-populate with greyed-out fields. Then, fill in the serial number, installation date, price, and 
answer the dropdown questions.  

We are here to help! Contact EGIA at 888-645-3859 or email us at 

distributorprograms@egia.org for any assistance. 



Step Five(b) - Without AHRI Number: If you don’t have an AHRI number, select the product type in 
each dropdown and click “Search” to find the matching AHRI model. You can filter using all or some 
of the available options, however we recommend filtering by brand, outdoor model number, and 
indoor model number for the most accurate results. 

We are here to help! Contact EGIA at 888-645-3859 or email us at 

distributorprograms@egia.org for any assistance. 

Step Six - Certification Statement: Check the box agreeing to the certification and click submit.



We are here to help! Contact EGIA at 888-645-3859 or email us at 

distributorprograms@egia.org for any assistance. 

Troubleshooting Tips:

If the image below is displayed when trying to start your claim it is due to one of the following 
reasons: 

1. Your account is pending. Please allow 1 business day for processing. 

2. You did not complete your registration. Click ‘Change Profile’, finish your profile and select 
‘Save’. 




