
Step One - Get Started: Go to Thermal Supply’s website and select Register/Submit Claim.   

How to Register for the Thermal Supply Midstream 
Incentive Portal

Step Two - Register Now: To create an account, enter your email address and create a password. 
Click ‘Register Now’.   

OVERVIEW
This document provides step-by-step guidance for registering in the Thermal Supply Midstream Incentive Portal. The 
person who completes the initial setup will be assigned as the primary user. We recommend that this be the business 
owner or a senior management team member. Once registration is complete, additional users can be added to submit 
claims on your behalf.

We are here to help! Contact EGIA at 888-645-3859 or email us at 

distributorprograms@egia.org for any assistance. 

https://thermalsupplymd.distributorprograms.com/


Step Four - Participation Agreement: Check the box agreeing to the terms and conditions of all 
program participation agreements. Click save before adding additional users. 

Step Three - Company Profile: Fill in your company’s basic information on the left (address, phone, 
etc.) and your main contact person’s details on the right (name, email, branch info). Use your legal 
business name and add a DBA if you operate under another name. Select the state programs you’ll 
participate in, then choose your primary branch address from the dropdown.  

We are here to help! Contact EGIA at 888-645-3859 or email us at 

distributorprograms@egia.org for any assistance. 



Troubleshooting Tips:

If the image below is displayed when trying to start your claim it is due to one of the following 
reasons: 

1. Your account is pending. Please allow 1 business day for processing. 

2. You did not complete your registration. Click ‘Change Profile’, finish your profile and select 
‘Save’. 

We are here to help! Contact EGIA at 888-645-3859 or email us at 

distributorprograms@egia.org for any assistance. 

(Optional) Step Five - Add Additional User: Click the green button “Click to Add Additional User” 
and enter the user’s name, email address and their chosen password. Then click “Add New”.

You will be returned to the main page, and the user will now be listed.


